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Investigating the Dimensions of Crisis Management in the Smart City

Sara Farajl, Mohammadi Homayoni Kiyan2

Abstract

The rapid growth of the urban population in the current era necessitates efficient planning and
management of cities in the face of natural and human crises. In the past, disaster management was
focused as an action in response to natural disasters, while today, in moving towards smartness, the
city's ability to effectively respond to natural disasters is highly dependent on the use of information and
communication technology infrastructure. In this article, an attempt is made to examine the concepts
and principles of the smart city and its effective aspects in crisis management. The results of the
research showed that there are many examples of the use of smart city tools in crisis management,
including artificial intelligence, Internet of Things, and blockchain. In this article, how each one works in
different stages of crisis management: It came from the crisis, during the crisis and after the crisis. At the
end, the application of Internet of Things and Blockchain in crisis management has been investigated.

Keywords: Smart City, Crisis Management, New Technologies.
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