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Introduction:

Social resilience is recognized as a fundamental pillar of sustainable urban development,
referring to the capacity of local communities to confront, adapt to, and recover from a
wide range of environmental, social, and economic challenges and stresses. In
contemporary urban contexts, the ability of communities to respond effectively to
disruptions depends not only on physical and institutional capacities but also on social
relationships, collective knowledge, shared values, trust, networks, and opportunities for
participation. In the metropolis of Shiraz, the considerable diversity of urban fabrics,
spatial structures, and neighborhood characteristics, together with variations in the social
capital of local communities, underscores the need for a nuanced understanding of the
components of social resilience and the relationships among them. Accordingly,
identifying the factors that generate or reinforce social resilience, as well as those that
are primarily influenced by other components, can provide a more effective basis for
sustainable urban development and neighborhood-level planning. Against this
background, the present study aims to identify, explain, and analyze the causal
relationships among the components of social resilience within the framework of
sustainable urban development management in the metropolis of Shiraz during 2024—
2025.

The Purpose of the Research:
The research is applied in purpose and employs a sequential exploratory mixed-methods

design. In the qualitative phase, a systematic literature review, research synthesis, and
thematic analysis identified four interconnected layers of social resilience: cognitive,
attitudinal, network, and action-oriented.

Methodology:
From a methodological perspective, the research is applied in terms of purpose and

adopts a sequential exploratory mixed-methods design. The qualitative phase was
conducted through a systematic review of relevant literature, research synthesis, and
thematic analysis in order to identify, organize, and conceptualize the principal
components of social resilience. The findings of this phase resulted in the classification of
the identified components into four interconnected layers: cognitive, attitudinal,
network, and action-oriented. The cognitive layer encompasses dimensions such as
awareness, knowledge, and perception; the attitudinal layer incorporates values, beliefs,
attitudes, and trust; the network layer focuses on social ties, organizational linkages, and
communication channels; and the action-oriented layer addresses participation,
empowerment, adaptability, and the capacity for collective action. This layered
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framework provides a multidimensional understanding of social resilience by linking
individual perceptions and capacities with collective relationships and community-level
actions.

Findings and Discussion:
The findings demonstrate that social trust, awareness and indigenous knowledge, and

neighborhood identity primarily function as influential causal factors within the system of
social resilience. These components exhibit a greater capacity to influence other
dimensions and therefore occupy important positions within the causal structure
identified by the Fuzzy DEMATEL analysis. Among the identified components, social trust
emerges as the most significant causal factor. This finding highlights the central role of
trust in shaping the social foundations of resilient communities and indicates that
strengthening trust-based relationships can affect several other dimensions of social
resilience. Trust, in this context, encompasses both interpersonal and institutional
dimensions and constitutes an important basis for cooperation, communication,
collective engagement, and interaction between communities and formal institutions.
Conclusion:

Overall, the findings emphasize that social resilience should be incorporated as an integral
component of sustainable urban development management in the metropolis of Shiraz.
The results suggest that resilience-building efforts should extend beyond physical
infrastructure and emergency response capacities and should also address the social,
cognitive, relational, and participatory foundations of urban communities. In particular,
the central position of social trust in the causal structure points to the importance of
strengthening relationships between residents, local organizations, and formal urban
institutions. At the same time, the prominent position of citizen participation
demonstrates the importance of creating institutional and social conditions that enable
communities to engage meaningfully in urban development processes. can provide a
framework for addressing the differentiated resilience needs of Shiraz’s urban
communities. The study consequently provides an analytical basis for urban planners,
policymakers, and crisis-management practitioners seeking to strengthen the adaptive
capacity of neighborhoods and support more inclusive, responsive, and sustainable urban
development in the face of future uncertainties. The study also highlights the analytical
value of considering social resilience as a multilayered and interconnected phenomenon.
The cognitive, attitudinal, network, and action-oriented layers should not be regarded as
separate or independent domains; rather, they constitute interconnected dimensions
whose relationships contribute to the overall resilience capacity of local communities. The
causal structure identified through Fuzzy DEMATEL demonstrates that influential
components may affect several other dimensions simultaneously. Consequently,
understanding the direction and intensity of these relationships can assist urban planners,
managers, and decision-makers in identifying strategic entry points for resilience-oriented
interventions and allocating resources more effectively. This perspective also emphasizes
that resilience cannot be adequately understood through isolated indicators, but requires
attention to the relationships through which social capacities are developed and
activated.
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Highlight
- Social resilience in the Shiraz metropolis is not merely a theoretical concept or a complement to urban planning,
but rather a determining capacity in the effectiveness of urban interventions and crisis management.
- Trust and social solidarity are among the most important causal components of urban resilience.

- If urban policymaking wants to lead to sustainable resilience, it must move away from intervention-oriented and project-
oriented logic and move toward strengthening local and social capacities.
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